SOWISH

FIXED WIRELESS INTERNET

Need For an AT&T Landline

As dedicated as we are to providing the best internet service possible, there are factors beyond
our control that can disable our networks. Because of this, we cannot guarantee uninterrupted
internet service.

The Internet is not a dependable source for emergency communication. Even cell service can
become unreliable in an emergency as the circuits can get over burdened. It is very important
to us that you have a corded, AT&T landline phone so that you can communicate in the event of
an emergency when there is no power or internet service available. If we could, we would
require our customers to have one.

SDWISP owner Eric Williams and our installer Keith with Hazel Communications live in Jamul
and both have corded landline phones to insure they can communicate and for the safety of
their families in the event of an emergency.

If you have not already secured a land line phone, we are taking this opportunity to urge you to
please do so now. It may save a life.

Thank you,

SDWISP Emergency Preparedness Team



